














The Town of Richmond Hill is committed to providing
quality services and what better way to do that than
create one central point of contact for everyone to
access a wide range of services and information.

The Town’s new one-window contact centre, Access Richmond
Hill, will respond to general inquires and concerns as well as
process applications, permits, work orders, program
registrations and payments, all in one location.  

In preparation for the centre being fully operation later this
year, we’ve already begun to provide some key services
including:

· Tax and water bill payments 
· Parking ticket payments
· Marriage licences
· Tenders, proposal and quotation package pick up
· In-person program registration for recreation programs
· Tree Preservation By-law applications
· Request for tree and Town parks maintenance 

If fact, if you visit us in person you will see we are all
set up to serve you on the ground floor of the Municipal
offices at 225 East Beaver Creek Road. You can also
contact us by e-mail at access@richmondhill.ca.

We’re making it easy to
Access Richmond Hill!

Simplified municipal services are
now available at one location.
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Looking for information on upcoming events,
road closures, fees, fines, etc.? Then visit the Town’s Website at

This Guide has been produced by Communication Services, Strategic Initiatives Division.
Every effort has been made to ensure the information in this Guide is accurate. If, however, you

discover something that is incorrect, please contact us at
(905) 747-6328.




